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Name:							🐾Dog’s name:                      	
Address:						🐾Microchip number:                      
Email:		Conditions of Acceptance:

· Owners of more than one dog:  I agree to let my dogs share a kennel, if dogs show any signs of distress or fighting, I authorise the kennel to split them up, at my expense: Yes ☐    No ☐
· I am happy for my dog to exercise in the paddock: Yes ☐    No ☐
· I know the opening times of the kennel and aware collection and drop off outside of these times will incur a charge of £15.00 - Yes ☐    No ☐
· My dog is insured: Yes ☐    No ☐

1. All dogs must have been inoculated against Parvovirus, Distemper, Hepatitis, Leptospirosis, and other relevant diseases.  The course of vaccinations must have been completed at least 4 weeks prior to boarding, or in accordance with manufacturer instructions.
2. Vaccination cards, either physical or email form need to be presented on every visit. This of course should show in date vaccines.
3. Vaccination for kennel cough is strongly recommended; it is at the owner’s discretion and risk if not vaccinated.
4. Kennel Cough is a live vaccine, we therefore are unable to accept any dog who has been vaccinated with this within 14 clear days of your pets stay. The full cost of your pets stay will be due if we are required to turn you away.
5. Beacon Barkers will take every care in looking after your pet, we cannot however be held responsible for loss either from illness or other cause.
6. Clent Hills Vets will be called, if necessary (at owners’ cost), should the kennel staff believe vet treatment is required.  This must be settled either directly with the vets or upon collection of your pet at the kennels.
7. All deposits are non-refundable.  If more than four weeks’ notice of cancellation or any change to the booking is given, the deposit maybe transferred to a future booking at the kennels discretion.
8. Boarding fees are due on collection of your pet.
9. You are welcome to bring toys, blankets, bedding, however, these are left at owner’s risk; we cannot guarantee return of these items.
10. Should you require someone else to pick up your pet, we can release your pet if we have an agreed password. The outstanding bill must be paid prior to release.
11. Kennels are charged by the day – If your booking is of 6 days or more, *no charge will be made if you collect before 11.30. * (From 1st Jan 26 this will change to ½ charge)
12. All dogs must have been in good health for 14 days prior to boarding and not be under veterinary care.


13. Pictures of your pet will be taken and used on social media and promotional material. By signing this contract, you agree to this.
14. Physical or verbal abuse towards our staff will not be tolerated.  Management reserves the right to refuse dogs in accordance with our Customer Conduct Policy found at www.beaconbarkers.co.uk 
15. Where dogs are boarding and do not eat in the first 48hrs, kennel staff will contact you or your nominated point of contact to agree on the next steps. (Including trying different food/Chicken etc).  If after a further two days, your dog has still not eaten, you agree if required, to arrange collection to ensure your dog’s welfare is maintained. 
16. Dogs will be checked regularly from a grooming and health check point of view, should kennel staff be concerned, you agree for us to take any immediate welfare action, such as wiping weepy eyes or avoiding long fur from matting. We will also pay attention to the dog’s coat, teeth, ears and nails, and check for parasites. We will always notify you or your point of contact if we have any concerns and agree a plan for next steps.
17. I agree to board my pets in accordance with the above terms and conditions, I also agree that if the pet is not collected within 7 days of the stated departure date, and no communication has been received from myself or my agent, then I authorise the kennel owner to classify my pet as abandoned and deal with it accordingly.

	I have read and understood these conditions and certify the accuracy of them.  I consent to the personal information that I have supplied to the kennels being stored physically and on the cloud.
(No card information is stored or personal information passed to third parties).


Signed: 					

Date:
I consent for my vet to provide Beacon Barkers Pet Centre medical records for my pets during the kennel stay:

Name of Veterinary Practice:
Insurance company & policy number:

UK Secondary Emergency Contact Name, & Number:
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