Beacon Barkers Kennels and Pet Centre Membership Contract

Customer and Pet Information

Customer Name:

Dog's Name:

Joining Date:

First Groom Date:

Grooming Frequency:

This Membership Contract (hereinafter referred to as the "Contract") is entered into
between Beacon Barkers Kennels and Pet Centre (hereinafter referred to as "Beacon
Barkers") and the undersigned customer (hereinafter referred to as the "Member"). By
signing this Contract, the Member agrees to the terms and conditions outlined below.

1. Membership Type (Please Tick One)

Membership Type Description

Preferential appointments, Pre-book 4-weekly

Gold Membership
groom

Silver Membership Guaranteed pre-book 6-weekly groom

Bronze

) Guaranteed pre-book 8-weekly groom
Membership

2. Membership Fees

Joining .
Tick

Fee

£25 O

£29 O

£32 O

2.1. Upon signing this Contract, the Member agrees to pay the selected upfront

membership fee as indicated above.

2.2. The membership is valid for grooming appointments at intervals of four (4), six (6),

or eight (8) weeks, depending on the membership type selected.



3. Grooming Schedule and Fees

3.1. By entering into this Contract, the Member commits to a regular grooming schedule
as per their membership type (four (4), six (6), or eight (8) weeks).

3.2. Payment for each grooming session will be due at the respective interval,
regardless of the Member’s attendance at the scheduled appointment.

3.3. If the Member fails to attend a scheduled grooming appointment, the full
amount for that session will still be charged, unless the Member provides at least 24
hours' notice and reschedules the appointment to the next available date.

4. Membership Benefits

As a member, you will receive the following discounts on services provided by Beacon
Barkers:

o Kennels
e Additional grooming services
e Dogwalking
e Pettransport
e Beacon Barkers Shop
e Petsitting
¢ Pawesome Shop
e Combat Canine training
5. Appointment Scheduling and Rescheduling

5.1. All grooming appointments must be booked in advance at the time of the Member's
last appointment.

5.2. If the Member needs to change an appointment, they may do so, provided that the
new appointment date remains consistent with the original Grooming Interval as per the
membership agreement.

6. Cancellation and Notice Period

6.1. Members wishing to cancel their membership must give notice equal to their
selected Grooming Interval (four (4), six (6), or eight (8) weeks).

6.2. If the membership is cancelled within six (6) months of joining, a one-off admin fee
of £30 will be charged.

6.3. Cancellations should be made in writing and will only take effect once the notice
period has been fulfilled.



7. Payments

7.1. Payments for grooming services and any other charges related to membership can
be made by card, direct debit, or standing order.

7.2. Any late or missed payments may result in suspension or termination of
membership benefits.

8. Termination of Membership by Beacon Barkers

Beacon Barkers reserves the right to terminate this membership at any time due to
failure to adhere to the terms of this Contract, including non-payment or repeated
failure to attend scheduled appointments.

9. Governing Law

This Contract is governed by the laws of the United Kingdom. Any disputes arising from
this Contract will be settled in the courts of the UK.

By signing below, the Member acknowledges that they have read, understood, and
agreed to the terms and conditions of this Contract.

Member Name:

Signature:

Date:

For Beacon Barkers Kennels and Pet Centre:
Name:

Signature:
Date:




